28°S

ENVIRONMENTAL

Quality Assurance (QA) Policy Statement

28 South Environmental Pty Ltd (28 South) is an Environmental Planning and Ecological
consulting company specialising in advising the urban design, rural and infrastructure industries.
Our directors and management team are dedicated to achieving high-quality, industry leading
operation and provision of services through a systematic and disciplined approach to
environmental assessment and management. To meet this commitment, 28 South operates a
quality management system styled on AS/NZS 9001:2000. We are committed to:

=  Demonstrating leadership and commitment to continuous improvement through our
integrated Environmental Management System;

=  Communicating to all 28 South staff and Sub-contractors the importance of quality and
continuous improvement in all our activities. This includes understanding our client’s
requirements and quality objectives, as well as the ethical standards set out by the
industry bodies to which we belong;

= Ensuring work is undertaken by appropriately qualified and experienced personnel;

=  Monitoring subcontractors and suppliers to ensure the delivery of consistently high-
quality services and products;

= Regularly identifying and addressing the training needs of our staff.

= Regularly monitoring client satisfaction, and reviewing systems procedures to ensure
continuous improvement; and

=  Allocating resources to meet the commitments of this Policy.

This signed Policy statement ensures the Company and its management are committed to
continuous improvement of our integrated management systems.
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www.28south.com.au

PROVIDING EXPERT STRATEGY AND ENVIRONMENTAL PLANNING SERVICES TO THE
URBAN, INFRASTRUCTURE AND RESOURCE DEVELOPMENT INDUSTRIES, AND THEIR LEGAL ADVISORS.




